
For the three months ended December 31, 
 2023  2022 

 US$’000 S$’000  S$’000 

Revenue by service 
    

Omnichannel CX solutions 73,216 96,542   98,452 

Sales and digital marketing 32,634 43,032   48,942 

Content, trust and safety 13,460 17,749   28,052 

Other service fees # 1,124 1,481   1,225 

Total revenue 120,434 158,804   176,671 

# Other service fees comprise revenue from other business process services and revenue from other services. 

 


